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This guidebook provides a summary of things to be careful of in everyday life. It explains what to
be aware of and what you can do to prevent crime, accidents and other kinds of damage from
happening to you. Take action and do whatever you can to protect yourself and your loved ones.
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Street Crime Prevention
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Bag theft
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e Hold your bag with your hand
that is not next to the road.
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e Don't leave things in the basket
of your bicycle.
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Bicycle theft
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that comes with the bicycle.
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e Make sure to lock your bicycle.
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Vehicle burglary

“ e Don't leave cash, valuables, or spare keys in
EEE&% the car.
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® Use immobilizers (smart key), steering wheel
locks, and alarm devices.
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| In the case of emergency | Non-emergency consultation
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XNote that the service is available in JAPANESE only.
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Home Burglary Prevention
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Eriminals tend to commit burglaries while people are out fc?
a short time, like taking out their garbage or out shopping,

or while they are sleeping. Make sure to lock all doors and
windows.
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Don't leave anything outside that could help
someone climb to upper floors.
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Don't let newspapers or
mail pile up in the

Make sure to also lock the upper floor windows,
not just the ground floor ones.
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Don't leave laundry outside
to dry.
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Install motion
sensor lights
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Don't leave a spare key under

mailbox. the mailbox Lay gravel around the
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Child safety
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Crimes targeting children often occur when going home after

school (3:00 p.m.—6:00 p.m.).
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Discuss with your child how to act when they are in danger.
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o Before your child goes out, have them tell e Don’t go home from school or play in

you who they’ll be with, where they’re going, the park alone.

and what time they'll be back. HWENFELERENSBAIEHEIE— AL
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Use a security buzzer.
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Come here.
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Don't approach strangers.
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Scams and Fraudulent Businesses
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Fake billing fraud
REMIMK R ERTE, 1R YR
o7l 23 7t A7
This is a scam that uses fictitious facts such as unpaid bills as pretexts to cheat (threaten)
you out of money, etc.

’/ Scam using automated voice calls are becoming more frequent.
a% (Unpaid charges for online subscriptions or memberships)
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Anti-virus support fraud
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This is a scam in which Internet users run into a fake pop-up screen that makes it look

as if they have been infected with a virus. Then they are asked to call a fake customer
service number to have the virus removed, and are scammed out of money to pay for
the repair.
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Subscription Purchases
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This is a tactic to trick customers to purchase cosmetics or other products on a regular basis by pretending that it is a one-time
purchase using advertisements on social media that showing large discounts, low prices, and excessive claims of product
effectiveness.

©OBe sure to check and save the terms and conditions (sometimes in small print) before placing your order.
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Please consult the Consumer Affairs Center when you have trouble with contracts.

(Examples)
*You receive an email asking you to pay registration fees for a website that you have never heard of.
Someone visits your home and forces you to buy something that you don'’t want.
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a0797-38-2034

Reception hours
Mon.—Fri. 9:00 a.m.—12:00 noon, 12:45 p.m.—4:00 p.m.
(Closed on Sat., Sun. public holidays, Dec. 29-Jan. 3)
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XNote that the service is available in JAPANESE only.
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Ashiya City Multilingual Consultation Services
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20797-38-2008 20797-25-0511
Language: English, Chinese, Viethamese, Spanish, Portuguese Language: English
Days & Hours: English Mon.-Fri. 9:00 a.m.—5:00 p.m. (Chinese, Spanish, and other languages require prior contact)

Chinese, Viethamese, Spanish,Portuguese Tue. 1:00—4:00 p.m. Days & Hours: Sun.-Sat. (closed Wednesdays) 9 :00 a.m.-5:30 p.m
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