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Please make an appointment in advance if needed.
With a few exceptions, there is no consultation on Saturdays, Sundays, national holidays and year-end & New Year’s
Holidays (Dec.29 to Jan.3). Unless stated otherwise, all services are provided in Japanese only.

[ B %4 EICE 9 545 Daily Living Consultation]

HERERATT, —

Capx.

DIE |7~] Ashiya City Consultation

AXREQHDHIEELYET,

£ FF [EEASES LEEAETE HBE EUWahteEF
Type Contents Hours Personin Charge Office in Charge
4 IE S 4R Bk E-R-BEBOXMVEOLAEILELE % 2 KER MRS AN (ThRSE - HEH#EERT RMERE
Notarization WIHS, contracts, child support payment, £ 1:00~4:00 |Notary from TELO0797-38-5401
Consultation etc. 2nd Tue., Notary Public |« mtpspa> 4askAME
1:00-4:00 p.m. |Office _ ik 0:45~3:30 FTI, T RAHFEA
TihEEHD THOBEREE. N ESE. BYOHE- 14 1 :XEEB THREBRAEL BHLEN,
e - EURL S 2R & 1:00~4:00 Reglls)tgllﬂgd land Promotion of Citizen Participation
Land and Problems with metes and bounds, division |1st Tue., and puilding . .
Building of lots, plottage; registration of newly-built, |1:00_4:00 p.m investigator fnd Collabor.atlon Se,c’:tlon
Resi . added or demolished housing, etc. o Help & Advice Desk
eglstl_'atlon _ (Shiminso-dangakari)
fredest EPREADER. BL.BRGLE . % 3 KIEE THBHR#ES Tel. 0797-38-5401
ﬁ(;ralemstratlve Co:inpla%nts, deln;ands, requtests 11):;) national |44 1:00~4:00 Afcfl.m.uilstratlve Office Hours:0:45-3:30 p.m.
TS and prefectural government, public 3rd Wed. officia = e 4= e _—
corporations and bodies, etc. r e. i 1_/7.4/”&*& ROHBTFHILE
1:00-4:00 p.m. Appointment necessary only for
online Administrative consultation.
XIREMEBO BEE. B, BB XESHR. BEFEOME. | KER FELT MRSE - HEiHEERT RABRER
(FPHIBE) BERR. FBE. HFBHAEFOEEMES |F& 1:00~4:30 |Lawyer TEL0797-38-5401
BOZEH1ERY, FETRRE) Thu., <FHAHE>
*Legal Legal questions regarding wills, 1:00—4:30 p.m. FEMEKBOEDBER
Matters (1) inheritance, divorce, traffic accidents, /T 9:00 HDEIES At
. loans, adult guardians, real estate, labor = c nE <
(App.olntment issues, etc. (one-time for a matter, limited (AR ZJ\*RE Q%g[ig%ﬁ: El).
required) to the residents of Ashiya City) Promotion of Citizen Participation
— - — — — — - - and Collaboration Section
MEEMEBHO L. CEESREE TEE. AERRAHG EH FEELT “Help & Advice Desk”
(FHWME) ENEH1EREY) 1% 1:00~4:00 |Judicial (Shiminso-dangakari)
¥ Legal Registration, multiple debts, real estate, Fri., scrivener Tel. 0797-38-5401
Matters (2) adult guardians, etc. 1:00-4:00 p.m. For an appointment, call after 9:00
(Appointment (one-time for a matter) a.m. on the Monday of the week you
required) wish to come(next business day, if
falling on national holidays)
CCADEEBEH 'L,\G)ruﬁ"éuﬁb’ﬁ [FFb 0)_L‘C LzX5# |5 1KEAR fBrRgeilt | MERSE- HEEERTERERE
(PHDBE) H(EERMRRE) VLY 50 9 Fi& 1:00~4:00 |2 FRILIRER TEL0797-38-5401
Mental Health Consultation to maintain healthy mental 1§t Wed., Psychiatric P ITRERE 2
Consultation status by talking a]oout your tro.ubles. 1:00-4:00 p.m. social worker, |Promotion of Citizen Participation
. (Limited to the residents of Ashiya City) 50 . . .
(Appointment . . Certified and Collaboration Section
min. per session
required) Psychologist “Help & Advice Desk”
MEREMEB KiF. BT BEIS. lRa L ¥ 2-4KEER | EMME#ME (Shiminso-dangakari)
(FHBE) (1EH1ERBY. EEHRRE)BUVEY 45 2 |F# 1:00~4:00 |Expert advisor |Tel. 0797-38-5401
#Household Married couples, parent & child, divorce, |2nd, 4th Wed., (Appointments can be made any time)
Matters inheritance, etc. . 1:00—4:00 p.m. City Hall South Wing B1
(Appointment (one-time for a matter, limited to the Recention Desk
required) residents of Ashiya City) 45 min. per eception LJes
session
TENEEAEER TEEDIRE| - ZHNEETBESMRICET S |F 3 NEB EEYERGI %
(FRWME) H(RAFETR. TRYMGFEE) 1% 1:00~4:00 |IFEHKE
Real Estate Real estate-related matters (e.g. real estate |3rd Tue., Real Estate
Consultation deal) (Limited to the residents of Ashiya  |1:00_4:00 p.m. |Transaction
(Appointment City and owners of real estate in Ashiya "7 |Association
required) City) counselor
BiEMEs WG -BEREN—ROLERICETSMEHR |AER HmEL
(FHVE) Inheritance tax, gift tax, and other taxes in |F#% 1:00~4:00 |Certified tax
Tax Consultation |general Mon., accountant
(Appointment 1:00—4:00 p.m.
required)
KITBEEEFBICEHTHEHIDI5. %"%*ﬁ REFREHR (FEL-FAEED) IOV BARPEIUHE LT OREE T L E KBS TV SE
HOBEBPOCE—NETOBREDHEKEISZ H"Cé’i’d‘/u

As regards “Household Matters and Legal Matters (Lawyer/Judicial scrivener)” according to Daily Living Consultation, we cannot
provide advice to persons who are currently in the arbitration process, persons who have been asking to lawyer or judicial scrivener

at present, or identical consultations which you have been consulted before.
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& FF HBNE HE B R HBE FlhahtEEF
Type Contents Hours Personin Charge Office in Charge
SNEARBED | AEAOBELEFTOMEH %E-BAE A~2ER THE -85 | EREULEERERIR G
(REE-BARFE-PEZE-ARNAVE-R | Fo1000~F 500(EF | HHHKE TEL0797-38-2008
JLRH ILEETHRIG) ~ %1% 0:45 <) E *—JU kokusai@city.ashiya.lg.jp
General Daily living matters for foreign ARAUEE: A~%ER City officials International and Cultural
Consultation residents T 9:00~ 4% 3:30 and Promotion Section
for Foreigners | (Available language: English, hEE-RLLALE: kBB | Multilingual Tel. 0797-38-2008
Japanese, Chinese, Spanish and 1% 1:00~4:00 Consultants E-mail: kokusai@city.ashiya.lg.jp
Portuguese) English and Japanese:
Mon.—Fri.,
9:00 a.m—5:00 p.m. (except
12:00-12:45 p.m.)
Spanish: Mon.—Fri.,
9:00 a.m—3:30 p.m.
Chinese, Portuguese: Tue.
1:00-4:00 p.m.
NEADBEEFOREH REE-BARE - EAFH |BHREE MERRREVS—
(KEE-ARE-PEFE-ARSUETH  |9:00~F# 5:30 TEL0797-25-0511

IE)

Daily living matters for foreign
residents

(Available language: English,
Japanese, Chinese, Spanish)

hEE: £-BEH
/i1 9:00~F1 5:00
ARAVEE BRIFHW
E(KEBR-12/28~1/4
[FEQ

English, Japanese:
Daily, 9:00 a.m.—5:30
p.m.

Chinese: Sat. & Sun.,
9:00 a.m.—5:00 p.m.
Spanish: Appointment
required (except Wed.
and 12/28 to 1/4)

Secretariat staff’

FAX0797-25-0512
E A—JL shioashiya@ashiya-sec.jp

Shio-Ashiya Exchange Center
Tel. 0797-25-0511

FAX 0797-25-0512

Email: shioashiya@ashiya-sec.jp

[IR D48/ Prefectural Consultation Service]
2% HBNAE FHEX B HEE Ei|AV= o) a3
Type Contents Hours Personin Charge Office in Charge
NEANERRES SEAOEZRICEATLHIIELGE RA~&MEH SEARREHR HNEARRAUIFA—avtr 32—

Consultation for

Foreign Foreigners' daily life matters

Residents of (Available language: English,

Hyogo Chinese, Spanish, Portuguese
Prefecture Other languages are also

(R, hEFE. ANA .
RILHIILEETHIS ., i EFE (5B
BEREFIA)

FHT 9:00~ 4 5:00

Mon.—Fri.,
9:00 a.m.-5:00 p.m.

available via external
interpreters.)

+-RAEH
FHT 9:00~ 4 5:00

Sat. & Sun.,
9:00 a.m.—5:00 p.m.

g8

Counselor at

Consultation for

Foreign
Residents of
Hyogo
Prefecture

(FEIYRAILET—6 BE)
TEL078-382-2052
Hyogo International Association
Information and Advisory Service
Center
(Kobe Crystal Tower 6F)
Tel. 078-382-2052

NGO #F S EABIER Y

(R TR REAILFE 1-28-7)
TELO078-232-1290

NGO Network for Foreigners’

Assistance Kobe

(1-28-7 Nakayamate-dori, Chuo-ku,

Kobe City)

Tel. 078-232-1290

[E D # &%/ National Consultation Service)

25 AE 1HE B R BEE

Type Consultation Matters Hours Telephone
NEFANEMRY M | WHEE PEE. BEE. XE. J(JE/E(RFFADTE) RV [TFB(EXRFEREROFH |0570-090-911
NIV (EEFHBEANEM |FTILFE. R FLFE. RN—ILEE ARAUEE AVRRVUTEE, 8458 |9:00~F 1 5:00
AP XIDBEIRHEOZEEEE AR —EXEEXFIEROL &

BEQEBR-tAEBRICOLAVET,

Foreign-language |Available languages: Chinese, Korean, English, Filipino, Weekdays (except year- |Tel. 0570-090-911
Human Rights Portuguese, Vietnamese, Nepali, Spanish, Indonesian, Thai end & New Year’s
Hotline (Nationwide |* Your call will be directed to the nearest Bureau to you via holidays) 9:00 a.m.—5:00
Human Rights multilingual interpretation service company. p.m.
Hotline)




