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Please make an appointment in advance if needed.
With a few exceptions, there is no consultation on Saturdays, Sundays, national holidays and year-end & New Year’s
Holidays (Dec.29 to Jan.3). Unless stated otherwise, all services are provided in Japanese only.

[ B%45FI12E9 54835/ Daily Living Consultation]
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DZE |7~] Ashiya City Consultation
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(2026 £ 5 AFTE/ As of May 2026)

A ¥ HEERE HHEX BB HBE BELEbhEEE
Type Contents Hours Personin Charge Office in Charge
MEREMEBO EE. k. BIE. RESH. BEEEOME. | KEAR FELT MRSE - H @i ER T RAERE
(FHBE) RERR. TBE. FEBMEFOEERES |F#& 1:00~4:30 [Lawyer TEL0797-38-5401
BOZEH1ERY, FETRRE) Thu., <FHAHE>
¥Legal Legal questions regarding wills, 1:00-4:30 p.m. FEMRXBDADAER
Matters (1) inheritance, divorce, traffic accidents, H1 9:00 MO BEEEZ AT
Chopoimmen (027 bl g al et aor (BREsBAOREERRTE)
required) to the residents of Ashiya City) Promotion of Citizen Participation
— - - — and Collaboration Section
MEEEBO B CEEBEE THE. RERRAHG |£EH AEEL “Help & Advice Desk”
(FRWE) EANEH1ERY) 41 1:00~4:00 |Judicial (Shiminso-dangakari)
XLegal Registration, multiple debts, real estate, Fri., scrivener Tel. 0797-38-5401
Matte.rs 2 adult guardians, etc. . . 1:00-4:00 p.m. For an appointment, call after 9:00
(Appointment (You cannot make an appointment twice on a.m. on the Monday of the week you
required) discuss the same matter) wish to come(next business day, if
falling on national holidays)
CCADEEEH |DONAEFELT, _l.ﬁ’"‘:')U)_L—C LZH%4 |5 1KER fBraRgeilt | TRSE - HEHELRTREM R
(PHBHE) H(ERMRRE) $VEY 50 5 Fi& 1:00~4:00 | A ZRLIRED TEL0797-38-5401
Mental Health Talk through your worries and problems in |18t We.d., Psychiatric FHIIBERF 24T
Consultation order to maintain good mental health. 1:00-4:00 pm. | oal worker. |Promotion of Citizen Participation
(Appointment (L~1 mited to the residents of Ashiya City) 50 Certified and Collaboration Section
min. per session
required) Psychologist “Help & Advice Desk”
MREEH Xim. HF. BHIS. Biglhs ¥ 2-4KEEH |EMHEKE (Shiminso-dangakari)
(FPHBE) (NEH1ERY, EBTRERE) BV EY 45 53 |F# 1:00~4:00 |Expert advisor |Tel. 0797-38-5401
iVIXHousehold Mirried couples, parent & child, divorce, |2nd, 4th Wed., (Appointments can be made any time)
atters inheritance, etc. AT : :
(Appointment (one-time for a matter, limited to the 1:00-4:00 p.m. City Hgll South Wing Bl
required) residents of Ashiya City) 45 min. per Reception Desk
session
RENERRE TEEORWE| - GEEFBELMICEET S48 |5 3 XER EMEYERGI%E
(FHIWE) HRAFETR. TRMEmMEERD 1 1:00~4:00 |BEHEHKE
Real Estate Real estate-related matters (e.g. real estate |3rd Tue., Real Estate
Consultation deal) (Limited to the residents of Ashiya  |1:00_4:00 p.m. Transaction
(Appointment City and owners of real estate in Ashiya Association
required) City) counselor
ook otk - EERIEIMA—RNGRICET 8% |AER mEL
(FHRE) Inheritance tax, gift tax, and other taxes in |[F# 1:00~4:00 |Certified tax
Tax Consultation |general Mon., accountant
(Appointment 1:00—4:00 p.m.
required)
Tl EHD TDERUEE. P EAE. BUOHE-E  |F 1 XEH TRBRET HRSE- HEHELRT REBHFR
BT F-RURLEETHER &1 1:00~4:00 |[Registered land [TEL0797-38-5401
Land and Land boundary disputes- division and 1st Tue., and building < 2{THFRE> MAFA LA
Building consolidation of plots; newly-built, 1:00—4:00 p.m. [investigator F1£ 0:45~3:30 £TIZ, MRABKZRA~
Registration extended or demolished housing, etc. BHLIZELY,
D IEFFEHR EE BN BEEOZLWEDOLQENELE |F 2 KER NEFRIZ/NEEAN  |Promotion of Citizen Participation
Notarization Wills, contracts, child support payment, L4 1:00~4:00 |Notary from and Collaboration Section
Consultation etc. 2nd Tue., Notary Public “Help & Advice Desk”
1:00-4:00 p.m. _|Office (Shiminso-dangakari)
TTBUEE EPRE~ADER.EL . BERGE 3 /KEEH TBHEMES Tel. 0797-38-5401
ﬁdl&inistrative Co(rinpla}ntts, delmands, requtests ][E? national |4~ 1:00~4:00 Af%miriistrative Office Hours:0:45-3:30 p.m.
atters and prefectural government, public officia o e .
corpgrations andgbodies, etc. P S?d We.d., AUTAATBHERD A FHLER
1:00-4:00 p.m. Appointment necessary only for

online Administrative consultation.

KEFHIPOREDR, FEABLORESZSLTREERBEEIN TSRS,

HEERFRIL. EREABRLGES. VW EY30HTT,

As regards “Household Matters and Legal Matters (Lawyer/Judicial scrivener)” according to Daily Living Consultation, we cannot
provide advice to persons who are currently in the arbitration process, persons who have been asking to lawyer or judicial scrivener
at present, or identical consultations which you have been consulted before.
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Type Contents Hours Personin Charge Office in Charge
SEARBED | AEAOBELEFOMRHK XE-BAE A~2ER MEE-£85E | BREXLELERERIREG
(RFE BARFE-PEFE-ARNAVE-R | Faro0o~Fi 500(EF | HKE TEL0797-38-2008
JLEHILEBETHRIE) ~F1% 0:45 I&<) E A—)L kokusai@city.ashiya.lg.jp
General Daily living matters for foreign ARAUEE: A~%ER City officials International and Cultural
Consultation residents 4 9:00~ 4 3:30 and Promotion Section
for Foreigners | (Available language: English, shEEE-RILAHILEE: kR | Multilingual Tel. 0797-38-2008
Japanese, Chinese, Spanish and 1% 1:00~4:00 Consultants E-mail : kokusai@city.ashiya.lg.jp
Portuguese) English and Japanese:
Mon.—Fri.,

9:00 a.m—5:00 p.m. (except
12:00-12:45 p.m.)
Spanish: Mon.—Fri.,

9:00 a.m-3:30 p.m.
Chinese, Portuguese: Tue.

1:00-4:00 p.m.

NEADBEEFDOHEH RE-BAE-BETFE | EHRBA HEBR Rt 5—

(REE-BAE -DEE-ARAUETH  |9:00~F#% 5:30

Is) hEE: -8R

8 9:00~F1% 5:00
ARAVEE BRIT L
E (KR 12/28~1/4
429

English, Japanese:

TELO0797-25-0511
FAX0797-25-0512

Daily living matters for foreign Daily, 9:00 a.m.—5:30 |Secretariat staff|Shio-Ashiya Exchange Center
residents p.m. Tel. 0797-25-0511

(Available language: English, Chinese: Sat. & Sun., FAX 0797-25-0512

Japanese, Chinese, Spanish) 9:00 a.m.—5:00 p.m. Email: shioashiya@ashiya-sec.jp

Spanish: Appointment
required (except Wed.
and 12/28 to 1/4)

[2 D 188%/ Prefectural Consultation Service]

E A—JL shioashiya@ashiya-sec.jp

¥ HBNE BB B HBE :i[AY=¢ o} -2+
Type Contents Hours Person in Charge Office in Charge
NEARRRES SEAOEFICETLIELE A~%ER SEARRER HEARRICIHA—avtos—
(EFE. hERE. ANAUEE. PRI 9:00~F#% 5:00 |B (HEIYRZILET—6 BE)
RILEHILEETHIE ., & FE (L5 B TEL078-382-2052
Consultation for [{@ER%F|H) Mon.—Fri., Counselor at  |Hyogo International Association
Foreign Foreigners' daily life matters 9:00 a.m.-5:00 p.m. Consultation for|Information and Advisory Service
Residents of (Available language: English, Foreign Center
Hyogo Chinese, Spanish, Portuguese Residents of (Kobe Crystal Tower 6F)
Prefecture Other languages are also Hyogo Tel. 078-382-2052
available via external +-8EAR/ Prefecture NGO #BP S EABIER Y
interpreters.) 48T 9:00~ 41 5:00 (HPEMHPREBPILFE 1-28-7)
TEL078-232-1290
Sat. & Sun., NGO Network for Foreigners’

9:00 a.m.—5:00 p.m.

Assistance Kobe

Kobe City)
Tel. 078-232-1290

[E D85/ National Consultation Service]

Ex
Type

RE
Consultation Matters

EB AR B

Hours Telephone

mAL1YIL)

Human Rights

Human Rights
Hotline)

NERAEERY A (WSS PEE. BEE. XE. OqJE/B(RFEADTE) R
YIL(ZEFBEAER FTILEE. NS LR, RIN—ILEE ARAVER (VR RV TEE. 845

MEDBHEIIRHEMOSEFEFRRY —EXRERBICEROL. &
BEORBR A EBRISOBMNYET,

Foreign-language |Available languages: Chinese, Korean, English, Filipino,

Portuguese, Vietnamese, Nepali, Spanish, Indonesian, Thai

Hotline (Nationwide |* Your call will be directed to the nearest Bureau to you via

multilingual interpretation service company.

ER(ERFHREROFHT |0570-090-911
9:00~4% 5:00

Weekdays (except year- |Tel. 0570-090-911

end & New Year’s
holidays) 9:00 a.m.—5:00
p.m.

(1-28-7 Nakayamate-dori, Chuo-ku,




