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Please make an appointment in advance if needed.

With a few exceptions, there is no consultation on Saturdays, Sundays, national holidays and year-end & New Year’s
Holidays (Dec.29 to Jan.3). Unless stated otherwise, all services are provided in Japanese only.
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HBRE HR B HBE BLEhtEEiE
Type Contents Hours Personin Charge Office in Charge
A IERFEE BE-ZN-BHFEOWEOQEERE |52 kKB MERBAEA (TRSE- HEHEEETRMER R
Notarization W1lls, contracts, child support payment, 1% 1:00~4:00 |Notary from TEL0797-38-5401
Consultation etc. z?d 'I‘ug, I(\)I?;ary Public |<=tpspa> tEkB4E
1:00-4:00 p.m. %2 __ % 0:45~3:30 FTIZ, MRAHFEA
TieEMD THOBEREE. N ESE. BYOHE- 14 % 1 NER iiﬁ‘:%ﬁgiﬁjﬁi BELEEL,
fﬁﬂ;ﬁiﬁd ;%'iiliﬁb%%jﬂﬁiﬁ e, divic 1% 1:00~4:00 Sg(gilf)z?{g?nzmd Promotion of Citizen Participation
and an roblems with metes and bounds, division |1gt Tue., ¢ 1 . .
Building of lots, plottage; registration of newly-built, |1:00_4:00 p.m nvestigator fnd Colllabo.latlon Oiﬁce
Resi . added or demolished housing, etc. o Help & Advice Desk
egistration (Shiminso-dangakari)
Tel. 0797-38-5401
- _ - Office Hours:0:45-3:30 p.m.
TR EvREADERE. B BREE ' % 3 KEH THRHE#RER City Hall South Wing B1
Administrative |Complaints, demands, requests to national |44 1:00~4:00 |[Administrative .
. .. Reception Desk
Matters and prefectural government, public 3rd Wed. official
corporations and bodies, etc. 1:00-4:00 p.m.
PR L O EE. Bk, g XBEK. ELEOME. | KEB FEL MRSH-HEiEE=ETRBKRE
(PHLE) BERR. FBE. FBHEFOEZMES |F% 1:00~4:30 |Lawyer TEL0797-38-5401
BOEHF1ERY, EETRIRE) Thu., <FHAHE>
*Legal Legal questions regarding wills, 1:00—4:30 p.m. FEHEKBDRADBER
Matters (1) inheritance, divorce, traffic accidents, /T 9:00 M EIEZ 4+
. loans, adult guardians, real estate, labor IR EEA -
(App@ntment issues, etc. (one-time for a matter, limited (AR ?J\*R = (Di”’_ = [j:g%ﬁ;‘j]‘.f El),
required) to the residents of Ashiya City) Promotion of Citizen Participation
— — - and Colllabolation Office
MEEEHO B, 2 EEHREE, AHE. RERRBENG |£ER BEEEL “Help & Advice Desk”
(FHBE) ENEH1ERY) &1 1:00~4:00 |Judicial (Shiminso-dangakari)
*Legal Registration, multiple debts, real estate, Fri., scrivener Tel. 0797-38-5401
Matters (2) adult guardians, etc. 1:00-4:00 For an appointment, call after 9:00
; ¢ : :00 p.m.
(Appointment (one-time for a matter) a.m. on the Monday of the week you
required) wish to come(next business day, if
falling on national holidays)
CCADEBPH |(LOMAEFELT, mﬁ"éd)_L'C LZzH5H (% 1/KER raREeitt mRSE-HGEEEETRERE
(FHBE) R(EFBMRRE)HVEY 50 5 F1 1:00~4:00 |Psychiatric TEL0797-38-5401
Mental Health Consultation to maintain healthy mental 1§t Wefi., social worker FHILFER 24T
Consultation status by talking about your tro.ubles. 1:00-4:00 p.m. Promotion of Citizen Participation
. (Limited to the residents of Ashiya City) 50 . .
(Appointment . . and Colllabolation Office
) min. per session 3
required) “Help & Advice Desk”
XRBEH PN EN TN %24 KiRE |SPUERE  |(Shiminsodangakars)
(FPHDLE) NEH1ERY, FEEMRRE) BUVLEY 45 57 |F1# 1:00~4:00 |Expert advisor |Tel. 0797-38-5401
*Household Married couples, parent & child, divorce, 2nd, 4th Wed., (Appointments can be made any time)
Matters inheritance, etc. 1:00-4:00 p.m
(Appointment (one-time for a matter, limited to the o
required) residents of Ashiya City) 45 min. per
session
TEEAEDE TEEDORE| - ZHLEEFBESMRICET S |5F 3 XER EMEYERGIZE
(FRIBE) H(RAFETR. TRYEREE) 1% 1:00~4:00 |BEHEKE
Real Estate Real estate-related matters (e.g. real estate [3rd Tue., Real Estate
Consultation deal) (Limited to the residents of Ashiya  |1:90_4:00 p.m. |Transaction
(Appointment City and owners of real estate in Ashiya " |Association
required) City) counselor
i - BERIEN—ROLGTRICET SME% |AEBR mEL
(FHWE) Inheritance tax, gift tax, and other taxes in |[F# 1:00~4:00 |Certified tax
Tax Consultation |general Mon., accountant
(Appointment 1:00—-4:00 p.m.
required)

KITBEEFBICETHEKIDIE ., REMEREEEEAR

HDHEHAOR—

NETHOBEDCHHREEZITTEEE A,

R (FEL-FEEL)COVTIE.

REFELIVAELPCREZSILEITEKBESATVSE

As regards “Household Matters and Legal Matters (Lawyer/Judicial scrivener)” according to Daily Living Consultation, we cannot
provide advice to persons who are currently in the arbitration process, persons who have been asking to lawyer or judicial scrivener
at present, or identical consultations which you have been consulted before.
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2% HHRE HHE B BF HHE 5[AY=¢ o3 3
Type Contents Hours Personin Charge Office in Charge
SEAEKEO HEAOBEETOHEB A~&ER Gil:3=] LHREREZRRERZRZR
(HEEE-BARETHE) BT 9:00~F# 5:30 TEL0797-38-2008
(EEFF~F1% 0:45 B&<) E *—JL kokusai@city.ashiya.lg.jp
General Daily living matters for foreign Mon.—Fri., City official Public Relations and International
Consultation for |residents 9:00 a.m.— 5:30 p.m. Exchange Section
Foreigners (Available language: English and (except 12:00 noon— Tel. 0797-38-2008
Japanese) 0:45 p.m.) E-mail: kokusai@city.ashiya.lg.jp
SNEADBEEZTORH EE-HAZE - AT |EHERBE BMEEXR Rt 22—

(EFE-BARE -HEE-BEE ANV
FETHIL)

Daily living matters for foreign
residents

(Available language: English,
Japanese, Korean, Chinese, Spanish)

9:00~ 41 5:30
PEE-BEE . L-AE
B 48 9:00~ 41 5:30
ARAUVEE BHTF L
E(KER-12/28~1/4
Y39

English, Japanese:
Daily, 9:00 a.m.—5:30
p.m.

Chinese, Korean: Sat.
& Sun., 9:00 a.m.—5:30
p.m.

Spanish: Appointment
required (except Wed.
and 12/28 to 1/4)

Secretariat staff’

TEL0797-25-0511
FAX 0797-25-0512
E A—JL info@ashiya-sec.jp

Shio-Ashiya Exchange Center
Tel. 0797-25-0511

FAX 0797-25-0512

e-mail info@ashiya-sec.jp

[\R DAY Prefectural Consultation Service]

2% HBERE 1EEX A HBR [ AY=¢ p¥cav’st-

Type Contents Hours Personin Charge Office in Charge
SEARERES (SNEAOEFICETIILLE A~%MEH HNEARR EERR#BEHEHME 42—
(HEEE. PEFE. RRAUEE. 481 9:00~F1% 5:00 |HHHE (FE D) RAILAT—6 )

Consultation for
Foreign
Residents of
Hyogo
Prefecture

RILNFILEE. NhFLEE. BEEE. 47
AR AVRRITEE RAEE. /3 —IL
FETHII)

Foreigners' daily life matters
(Available language: English,
Chinese, Spanish, Portuguese,
Vietnamese, Korean, Tagalog,
Indonesian, Thai and Nepali)

Mon.—Fri.,
9:00 a.m.-5:00 p.m.

t-HEER
4FHIT 9:00~ 4% 5:00

Sat. & Sun.,
9:00 a.m.—5:00 p.m.

Counselor at

Consultation for

Foreign
Residents of
Hyogo
Prefecture

TELO078-382-2052
Hyogo Prefectural Resident General
Consultation Center
(Kobe Crystal Tower 6F)
Tel. 078-382-2052

NGO #FENEABIER VL
(MEMHRRRAILFE 1-28-7)

TEL 078-232-1290
NGO Network for Foreigners’
Assistance Kobe
(1-28-7 Nakayamate-dori, Chuo-ku,
Kobe City)
Tel. 078-232-1290

[E D483/ National Consultation Service]

HES R FRTEHE B nE
Type Address Telephone Consultation Matters
MF A AR METHREX 0570-090911 |S}EFEAEMEHKS 1V
(ANIEBEER) JRAEI5EET 1-1 TR (EREREIRO FHT9:00~F1#% 5:00
W EE: PEE. BEE, B, JqUE/EB(RIEAHOYEE) . RILEHLEE, R
FFLEE. RIN—JLEE. ARAVEE. AV KR TEE. BM5E
MIDBEIIRENDLEERBEFEERY—ERBEFZICEROL. EEDEES-
A EBBICOENYET,
Kobe District Legal [1-1 Hatoba-cho, Tel. 0570- Foreign-language Human Rights Hotline
Affairs Bureau Chuo-ku, Kobe City |090911 Weekdays (except year-end & New Year’s holidays) 9:00 a.m.—5:00 p.m.
(Human Rights Available language: Chinese, Korean, English, Filipino, Portuguese,
Protection Section) Vietnamese, Nepali, Spanish, Indonesian, Thai
* Your call will be directed to the nearest Bureau to you via multilingual
interpretation service company.




