


1 Emergencies                                 

(1) 110 (Police) 
When there is an emergency, such as a traffic accident or theft, call the police. 
Dial 110 without the area code.  
(If there is an injured person, please call 119 for an ambulance.) 

 

1. Dial 110. 
2. Calmly and clearly explain: 

What happened? 
When did it happen?  
Where did it happen? 
Your name 

                     

 

 

(2) 119 (Fires, Large and serious injury) 
When you need to report a fire or call an ambulance for a sudden illness or 
serious injury, contact the fire department. 
Dial 119 without the area code.  

 
The Ashiya City Fire Department can respond in six languages (Japanese, 
English, Chinese, Korean, Portuguese, and Spanish). 

 

1. Dial 119. 
2. Calmly and clearly explain: 

“Fire” or “first aid” 
When did it happen?  
Where did it happen? 
Your name 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 



(3) Medical Facilities with Service in English in Ashiya City              

   *Alphabetical order 

Name Department Address Phone 

Aika Breast Clinic Breast Cancer Screening, 
diagnosis and treatment 

Ashiya grand 
Bldg.2F 5-13 
Omasu-cho 

0797-38-7171 

Ashiya Grande Clinic 

Orthopedics, Internal Medicine, 
Plastic Surgery, Dermatology, 
Cosmetic Surgery, Beauty 
Medicine, Cosmetic 
Dermatology 

3-5 Maeda-cho 0797-22-8000 

Ashiya Municipal Hospital 
(Available Nighttime and 

Holiday) 

Internal Medicine, Surgery, 
Pediatrics, Orthopedics, 
Obstetrics & Gynecology, 
Ophthalmology 

39-1 
Asahigaoka-cho 0797-31-2156 

Ashiyagawa Dentistry 
Seiei 

Dentistry 
Urbane Ashiyagawa 
GF, 4-5-G101 
Matsunouchi-cho 

0797-35-6480 

Azumi Clinic Internal Medicine, Cardiology 6-23 
Matsunouchi-cho 0797-25-1078 

Fujii Family Dental Clinic Dentistry 6-12-201 
Higashiyama-cho 0797-34-7106 

Hamamoto Dental Clinic Dentistry 7-1-201 Seido-cho 0797-21-2288 

Honda Surgery & 
Gastrointestinal Clinic 

Surgery, Internal Medicine 5-11 Miyagawa-cho 0797-31-2221 

Iwami Eye Clinic Ophthalmology 
Ashiya-yamashita 
Bldg. 4F, 11-5 
Kimmitsu-cho 

0797-35-0183 

Maple Lane Pediatrics Pediatrics 
Royal Park Ashiya  
1F, 1-7 
Iwazono-cho 

0797-25-0911 

Mimura Clinic Internal Medicine, Pediatrics, 
Dermatology, Allergology 

15-14 Ohara-cho 0797-32-5172 

Minami-Ashiyahama 
Hospital 
(Available Nighttime and 

Holiday) 

Internal Medicine, Surgery, 
Orthopedics, Neurosurgery, 
Rehabilitation (Speech Therapy), 
Comprehensive Medical 
Examination (General/Brain) 

3-21 Yoko-cho 0797-22-4040 

Nakanishi Clinic Internal Medicine, Surgery Ashiya-sanyu Bldg. 
3F, 3-23 Funado-cho 0797-25-1751 

Nishiki Dental Office Dentistry 2-11-101 Hama-cho 0797-23-6430 

Notohara Dental Clinic. 
Ashiya. 

Dentistry Kurauchi Bldg. 2F, 
11-7 Kimmitsu-cho 0797-35-1182 

Sumioka Dental Surgery Dentistry, Oral Surgery La Mall Ashiya 1F, 
2-6-113-1 Ohara-cho 0797-61-8811 

Tada Clinic 
Internal Medicine, Pediatrics, 
Pain-clinic 

13-5 
Uchidekozuchi-cho 0797-32-3884 

Takahashi Psychiatric 
Clinic 

Psychosomatic Medicine, 
Psychiatry 

Laporte Main Bldg. 
4F, 4-1-403 
Funado-cho 

0797-31-0888 

Uwazumi Dental Clinic Dentistry 11-24 
Miyazuka-cho 0797-34-1560 

 



 
(4) Nighttime and Holiday Emergency Medical Care 

Medical Facilities with Service in English 
Name Department Days Hours Address Phone 

Ashiya Municipal 
Hospital 

Surgery,  
Internal 
Medicine 

365 days 
a year 24 hours a day 39-1 

Asahigaoka- 
cho 

0797- 
31-2156 

Pediatrics Sat. night, 
Sun. 

Sat. 5:00 p.m. – 
Sun. 5:00 p.m. 

Minami-Ashiya- 
hama Hospital 

Surgery,  
Internal 
Medicine 

365 days 
a year 24 hours a day 3-21 Yoko-cho 0797- 

22-4040 

 

Medical Facilities with Service in Japanese basically 
Name Department Days Hours Address Phone 

Ashiya Holiday 
and Emergency 
Medical Clinic 

Internal 
Medicine, 
Pediatrics 

Sun. & Public 
holidays, 
Year-end and 
New Year’s 
Holiday 

9:00 a.m.– 
5:00 p.m. 

5-13 
Kimmitsu- 
cho 

0797- 
21-2782 

Kobe Children’s 
Primary  
Emergency 
Medical Center 

Pediatrics 

Mon.-Fri. 8:00 p.m.–7:00 a.m. 
the following day 1-4-1 

Wakinohama-
kaigandori, 
Chuo-ku, 
Kobe City 

078- 
891-3999 Sat. 3:00 p.m.–7:00 a.m. 

the following day 
Sun. & Public 
holidays 

9:00 a.m.–7:00 a.m. 
the following day 

Dental Center Dentistry 

Sun. & Public 
holidays, 
Year-end and 
New Year’s 
Holiday 

9:00 a.m.– 
11:30 a.m. 

Health and 
Welfare Center 
1F, 14-9 
Kurekawa-cho 

0797- 
31-0658 

Amagasaki 
Health Medical 
Care 
Foundation  
Holiday / Night 
Emergency 
Medical Clinic 

Otorhino- 
laryngology 

Sat., Sun. & 
Public 
holidays, 
Year-end and 
New Year’s 
Holiday 

<Reception Time> 
・Sun. & Public 

holidays 9:00 a.m.–
4:00 p.m. 

・Year-end and New 
Year’s Holiday 9:00 
a.m.–5:30 a.m. the 
following day 

・Sat. 6:00 p.m.–8:30 
p.m.(Otorhino- 
laryngology only) 

3-15-20 
Mizudo-cho, 
Amagasaki 
City 

06- 
6436- 
8701 

Ophthal- 
mology 

Sun. & Public 
holidays, 
Year-end and 
New Year’s 
Holiday 

Ashiya St. 
Maria Hospital 

Surgery, Internal Medicine, Orthopedics, 
Cardiology, Gastroenterology, Digestive surgery, 
Radiology, Rehabilitation, Internal Medicine for 
Artificial Dialysis, Anesthesiology 

365 days a year, 24 hours a day 

8-22 
Asahigaoka- 
cho 

0797- 
23-1771 

*〝Year-end and New Year’s Holiday” means from December 29th to January 3rd in this table above. 
 
Hyogo Prefecture Medical Facility Information System shows medical 
facilities with foreign language support in either English or Japanese.  

 

  



 (5) Earthquake or Tsunami  

Inquiries: Disaster Prevention and Security Section 0797-38-2093 
If a large earthquake occurs, buildings might collapse, fires might break out, 
and water, gas, and electrical services may stop. 
 

If the tremors are large,  
 First of all, hide under a desk and cover your head with cushions.  

 When an earthquake occurs, turn off the stove and other gas appliances, 

and close the main gas valve.  

 Turn off the circuit breaker.  

 Open windows and doors to keep your escape route clear.  

 If you are in danger, go to an evacuation center.  

 Remain calm and pay attention to information on television, radio, the 

Disaster Prevention Wireless Radio System, or Hyogo Emergency Net. 
 

         If a Tsunami Occurs 
If a tsunami alert is issued, evacuate to areas north of Route 43. 

If you cannot reach there before the tsunami arrives, evacuate to a highest 

place possible or to a sturdy building higher than 3 stories. (Notice: It is 

estimated that when the Great Nankai Trough Earthquake occurs, tsunami 

hight will be 3.7 m and waves will hit in about 111 minutes.) 
 

Preparing for Disaster 
 Try to ensure items such as valuables (cash, personal stamp, bank book, 

passport, etc.), drinking water (in plastic bottles), food, portable radio 
and medicine are gathered together in one area. 

 Prepare at least 3 days’ supply of drinking water and food, 7 days’ supply 
if possible. 

 Discuss emergency contacts, evacuation centers, etc. with your family in 
advance. 

 
For the location of evacuation centers and other detailed information, 
see “Ashiya Disaster Prevention Guidebook” by using ‘Catalog Pocket’ app or 
through the website.  

 

 

 

 

 

 

 

 

 

 

 

 

 



(6) Hyogo E-Net (Hyogo Emergency Net) 

This service sends out emergency information by email when an earthquake 
or tsunami occurs. It is available in 13 languages:  
Japanese,Chinese (simplified), Chinese (traditional), English, French, German, 
Indonesian, Italian, Korean, Portuguese, Spanish, Thai, and Vietnamese. 
The website has sign-up instructions in each language.  
We encourage you to sign up. 

        

 

 

2 Information about Housing                           

(1) How to search for and rent housing 
Commercially available housing  
(housing rented out by companies or individuals)  
A real estate agent is the most convenient way to find housing that has been 
made available to rent by companies or individuals. If you tell the real estate 
company the kind of property you’re looking for (see below), they’ll help you 
find it. 
Desired conditions:  

• Rent (the amount of money you pay each month to live in the property) 

• Layout, size 
• When you want to start living there, etc. 

 
A joint guarantor (rentai hoshounin) will be required for the rental contract. 

Joint guarantor: Someone who is responsible for paying rent etc., in the 
event that the person renting the property stops paying. There are 
situations where a joint guarantor may not be required. 

 
When you rent a property, you will also be required to pay a security deposit 
(shikikin), key money (reikin), a commission charge, etc. 

Security deposit: Money collected by the owner of the property when the 
rental contact is signed. It is approximately 1 to 2 months’ worth of rent. It 
will be refunded to you when you leave the property. If you haven’t paid 
the rent or the property requires repairs, this money will be subtracted 
from the security deposit. Any remaining money will be returned to you. 

 

 

 

 

 



Key money: Money paid to the owner of the property when the rental 
contract is signed. It is 1 to 2 months’ worth of rent. This will not be 
refunded to you when you move out.  

 
Commission charge: Money paid to the real estate agent for their services. 

This money is paid to the real estate agent when the rental contract is 
signed. It will be approximately 1 month’s rent. 

 

Public Housing  

The prefectural and municipal governments offer housing and apartments for 
rent. You need to meet certain conditions to live in public housing. Contact 
the following groups directly for more information. 

• Ashiya Shiei-Jutaku, Jutaku Kanri Center (Housing Management Center, 
Ashiya City Municipal Housing): 0797-38-2026 

• Hyogo Ken-ei-Jutaku, Hanshin Jimusho (Hanshin Office, Hyogo Prefectural 

Housing): 0798-63-4333  
• UR (Urban Renaissance Agency) Kobe Operations Center: 078-251-4075  

 
 
(2) Electricity, Gas, Water 

 

Please note that foreign electrical appliances may not meet Japanese 
standards. You must contact the proper organizations to activate or cancel 
electricity, gas, and water services. 

 

Electricity  Kansai Electric Power Company, Hanshin Office   
0800-777-8810  
 

Gas       Osaka Gas Company, Hyogo Living Sales Department   
0120-7-94817     
   

Water     City Hall Waterworks Operation Section: 0797-38-2082 
(If in a hurry at night, on a Saturday or Sunday, or on a holiday, 
contact the City Hall Security Office: 0797-31-2121.) 
You can also activate or cancel water service on the city website. 
(Japanese language only)  

 

 

 



(3) How to Dispose of Garbage       

 Inquiries: Environmental Facilities Section 0797-32-5391 

 

 
Garbage must be placed at the collection site by a fixed time on a specific day, 
depending on the type of garbage. Please do not take out the garbage after 
the collectors have passed, on days other than the collection days, or at night.  
 
Please see “Ashiya City Domestic Garbage Handbook (English Version)” for 
rules on how to dispose of garbage and other items that require a fee and 
advanced application. 

“Ashiya City Domestic Garbage Handbook (English Version)” is available at: 
• Refuse Disposal Center (Environmental Facilities Section)  
• Public Relations and International Exchange Section  

(City Hall, North Wing, 3rd floor) 
• Shio-Ashiya Exchange Center  

 
You can also find it on the city website. 

 

 
 
Collection Days 

Inquiries: Garbage Collection Section 0797-22-2155 

Collection days differ depending on the type of garbage. They also differ 
depending on the area you live in. Please check collection dates on the 
“Garbage Collection Calendar”. You can also find it on the city website. 

 

 

 

 

 

 

 

 

  

 

 

  

 

 



Types of Garbage 
Collection days 

and time 
How to put garbage out for 

collection/precautions   

Burnable G
arbage

 

• Kitchen Garbage 
• Non-Recyclable 

Papers 
• Diapers 
• Rubber, leather and 

clothes 
• Plastics 
* Garbage of which 

one side of the 
length, width or 
height is 50 cm or 
shorter. 
“Burnable Garbage” 
of which one side of 
the length, width or 
height is 50 cm or 
longer is “Bulky 
Garbage”. 

Two times  
a week 

By 8:30a.m. 

• Please drain any liquid from kitchen 

garbage. 

• Paper or cloth should be used to absorb 

oil for cooking tempura etc. 

• Trees and branches should be cut 

within a length of 50 cm and diameter 

of 10 cm and tied with a string. 

• Any excrement in disposable diapers 

should be disposed of in the toilet 

before collection. 

• Please consider taking clothing that can 

still be used to recycling shops. 

Paper Recyclables  

• Magazines 
• Flyers 
• Miscellaneous 

recyclable paper 
(paper bags, paper 
boxes, wrapping 
paper, etc.) 

The 2nd 
Wednesday 

By 8:30 
a.m. 

• Bundle with string tied in  

a crisscross. 

• Put small miscellaneous recyclable 

paper in a paper bag. 

• Newspapers 
• Cartons  
(milk cartons, juice 
cartons, etc.) 

The 4th 
Wednesday 

By 8:30 
a.m. 

• Wash inside and unfold 
cartons. 

• Please bundle newspapers 
and cartons separately. 

Cardboard 

The 1st & 
5th 

Wednesday 
By 8:30 a.m.  

• Unfold cardboard boxes. 

• Bundle with string tied in  

a crisscross. 

PET Bottles  

PET bottles  
with this 
recycling symbol 

(drinking water, sake, 
mirin, etc.) 

2 to 3 times 
a month 

• Remove caps, lids 

and labels, empty 

bottles, and rinse 

with water. 

 

 

 

 

 

 

 

 



Types of Garbage 
Collection days 

and time 
How to put garbage out for 

collection/precautions   

Cans 

• Juice and alcohol 

drink, confectionary 

cans 

• Food cans 

Once a 
month 

(Third week 
of the 

month) 

• Empty cans and rinse with water for 
collection. 

• As for spray cans for hairdressing, 
insecticide, butane bottles, etc., make 
sure to use up all the contents and take 
them out as "Other Non-Burnable 
Garbage" 

• Only cans up to 18 liters 
(240×240×350mm) in size can be 
collected for collection 

G
lass Bottles 

• Glass bottles of 
juice, sake, 
seasonings, etc. 

• Glass jars of foods 
such as 
jam and 
glass 
bottles 
of medicine, 
cosmetics, etc. 

1 to 2 times 

a month 

• Empty bottles, remove caps and lids, 

and rinse with water for collection. 

• Please return beer bottles and 1.8 liters 

(1-sho) bottles to their vendors. 

• Baby bottles and other objects made of 

heat-resistant glass should be disposed 

of as “Other Non-Burnable Garbage”. 

O
ther N

on-Burnable G
arbage  

• Small electrical 
Items (dryers, irons, 
radios, game 
consoles, etc.) 

• Metals (flying pans, 
spoons, forks, 
umbrellas, etc.) 

• Ceramics (bowls, 
plates, flower pots, 
etc.) 

• Glass (tableware, 
light bulbs, 
fluorescent lights, 
mirrors, etc.) 

• Cutlery (knives, 
saws, scissors, nails, 
etc.) 

• Batteries 

 

 

2 times  

a month 
(2nd and 

4th week of 
the month) 

• “Other Non-Burnable Garbage” means 
garbage of which one side of the length, 
width or height is shorter than 30 cm. 
Garbage that is larger than that size is 
collected as a “Bulky Garbage” (umbrellas 
and fluorescent lights that are longer than 
30 cm may also be disposed of). 

• Wrap fluorescent lights in papers 
(newspapers, etc.) before collection. 

• Wrap knives, scissors, and broken glass in 
cardboard and write “ キ ケ ン ” (which 
means dangerous) before collection. 

•Tape over batteries and put them in 
different plastic bags from other garbage. 

 

 

 

 

 

 

 

 



Bulky (Large-sized) G
arbage  

 
 
• “Burnable Garbage” 

of which one side of 

the length, width or 

height is 50cm or 

longer 

 

• “Other 

Non-Burnable 

Garbage” of which 

one side of the 

length, width or 

height is 30cm or 

longer 

 

Booking 
required  

in advance 

• Booking at “Bulky Garbage Collection 
Reservation Center” (0797-22-2166) is 
required. 

• Please purchase Bulky Garbage 
Handling-Fee Sticker   at retailers 
(super market, etc.), stick them on 
your bulky garbage, and put the items 
out for collection on the relevant day. 

• The following items are not collected by 
Ashiya City. Please speak with the 
supplier you purchased them from for 
information on how to dispose of them. 
- Dangerous items including explosive 

items, e.g. gasoline and petroleum 
- Fire extinguishers, earth, blocks, steel 

frames, roof tiles, etc. 
- Items that must be recycled such as 

household appliances, e.g. TVs, 
refrigerators, air conditioners, washing 
machines, etc. 

- Car parts, e.g. tires, wheels, and 
batteries. 

- Syringes, intravenous drip needles 
- Hazardous substances, e.g. toxic 

substances and agricultural chemical 
-Construction Waste Materials 

 
* Business waste cannot be disposed of at domestic garbage collection points. 

Types of Garbage 
Collection days 

and time 
How to put garbage out for 

collection/precautions   

O
ther N

on-Burnable 
G

arbage 

• Spray cans and 
butane bottles 

2 times  

a month 

(2nd and 

4th week of 

the month) 

• As for spray cans for hairdressing and 
insecticide, and butane bottles, etc., please 
make sure to use up all the contents before 
collection and put them in different plastic 
bags from other garbage. 

• Mercury thermometers, Sphygmo- 
manometers and other garbage containing 
mercury should be brought to Refuse 
Disposal Center, Laporte Citizens’ Service 
Corner and City Hall North Wing Reception 
Desk. 

 



 

3 Information for Daily Living                         

(1) Consultation Services for Foreign Residents 

Ashiya City Consultation Services for Foreign Residents 

 
National and Prefectural Consultation Services for Foreign Residents 
Consultation 

Service 
Type of 

Consultation Languages Days Hours Address Phone 

NGO 
Network for 
Foreigners’ 
Assistance 
Kobe 

Daily life 
Interpreter 

requests 

English, 
Chinese, 
Spanish, 

Vietnamese, 
Portuguese  

Sat.-Sun. 9:00 a.m.–
5:00 p.m. 

Catholic 
Kobe Chuo 
Church, 
1-28-7 
Nakayamate- 
dori, 
Chuo-ku, 
Kobe 

078- 

232-1290 English,  
Spanish, 
Tagalog 

Fri. 10:00 a.m.–
8:00 p.m. 

Portuguese Fri. 1:00–8:00 
p.m. 

Kobe 
International 
Community 
Center 

Daily life 

English, 
Chinese 

Mon.–
Fri. 

10:00 a.m.–
12:00 p.m., 

 
1:00 p.m.- 
5:00 pm 

Asta 
Kunizuka 
1bankan 
South 
Building 4F, 
5-3-1, 
Udezukacho, 
Nagata-ku, 
Kobe 

078- 

742-8721 

Vietnamese Mon., 
Wed. 

Spanish  Tue., 
Thu. 

Portuguese Thu. 
Korean Fri. 
Filipino Wed. 
Nepali Mon. 

Indonesian Fri. 
Thai Tue. 

Immigration 
/Visas 

English, 
Chinese 

(Vietnamese, 
Spanish, 

Portuguese, 
Filipino 
require 
advance 

appointment) 

1st and 
3rd 

Wed., 
 

2nd Fri. 

1:30 - 
4:30 p.m. 

 

Consultation Service Languages  Days Hours Address Phone  

City Hall 
Public Relations and 
International Exchange 
Section 

English Mon.–Fri. 
9:00 a.m.– 
5:30 p.m. 

7-6 
Seido-cho 

City Hall, North 
Wing 3rd floor 

0797- 

38-2008 

Shio-Ashiya 
Exchange Center 

English 
(Chinese, Spanish, and 

other languages 
require prior contact) 

Mon., 
Tue, Thu., 
Fri., Sat., 

Sun. 

9:00 a.m.– 
5:30 p.m. 

7-1 Kaiyo-cho 
0797- 

25-0511 

 



Consultation  
Service 

Type of 
Consultation Languages Days Hours Address Phone  

Hyogo 
International 
Association 
Information 
and Advisory 
Service 
Center 

Daily life 

English, 
Chinese 

Mon., Wed., 
Thu., Fri. 9:00 

a.m.–
5:00 
p.m. 

Kobe Crystal 
Tower 6F, 
1-1-3 Higashi- 
Kawasaki-cho, 
Chuo-ku, Kobe 

078- 

382-2052 

Spanish Mon.–Fri. 

Portuguese 
Mon.,Tue., 
Thu., Fri. 

Legal 
English, Chinese, 

Spanish, 
Portuguese 

Mon. 
1:00–
3:00 
p.m. 

“Hoterasu” 
Japan Legal 
Support 
Center 

Legal 

English, 
Chinese, 
Korean, 
Spanish, 

Portuguese, 
Vietnamese, 

Tagalog, 
Nepali, Thai, 
Indonesian 

Mon.–Fri. 

9:00 
a.m.–
5:00 
p.m. 

0570- 

078377 

Telephone 
Consultation 
Service for 
Foreign 
Workers 

Labor 
issues 
/Job 

hunting 

English 

Mon.–Fri. 

10:00 
a.m.–
3:00 
p.m. 

0570-001701 

Chinese 0570-001702 

Portuguese 0570-001703 

Spanish 0570-001704 

Tagalog 0570-001705 

Vietnamese 0570-001706 

Burmese Mon. 0570-001707 
 

Nepali 
Tue. 
Wed. 
Thu. 

0570-001708 

Korean Thu. Fri. 0570-001709 

Thai 

Wed. 

0570-001712 

Indonesian 0570-001715 
Cambodian 

(Khmer) 0570-001716 

Mongolian Fri. 0570-001718 

Multicultural 
Children’s 
Center 

Education 

Japanese 
(Contact in 

advance for an 
interpreter to 
be arranged) 

Mon.–Fri. 

9:00 
a.m.–
5:00 
p.m. 

1-2  
Niihama- cho,  
Ashiya City 

0797- 

35-4537 

Foreign- 
language 
Human Rights 
Hotline 

Human 
rights 

English, 
Chinese,  
Korean, 
Filipino, 

Portuguese, 
Vietnamese, 

Nepali, 
Spanish, 

Indonesian, 
Thai 

Mon.–Fri. 

9:00 
a.m.

– 
5:00 
p.m. 

0570-090911 

 



 (2) Japanese and Culture Lessons 
One-on-one teaching for Japanese conversation and literacy skills. 

Class Day & Time Fees Venue Phone 

Shio-Ashiya 
Japanese 
Lessons 

• 10:30 a.m.–12:00 noon and 
1:30 p.m.–3:00 p.m.  
on Mondays 

• 90 minutes between 6:00 p.m. 
and 9:00 p.m. on Tuesdays 

• 10:30 a.m.–12:00 noon  
on Thursdays 

• 10:30 a.m.–12:00 noon  
on Saturdays 

200 yen  
per lesson 

Shio-Ashiya 
Exchange 

Center 
 

(7-1 
Kaiyo-cho) 

0797- 
25- 

0511 

Kodomo no Tame 
no Nihongo 
Kyoshitsu 

(Japanese Lessons 
 for Children) 

10:30 a.m.–12:00 noon 
on Saturdays 

1,000 yen 
for 

materials 
per year 

Let’s study 
Japanese! 

•7:00-8:30 p.m. on Tuesdays 
and Thursdays (Middle/High 
schoolers) 
•10:00 a.m.-12:00 noon on 
Sundays (Elementary schoolers 
and over) 

Annual Fee: 
2000 yen per 

family 
Fee: 2000 

yen per half 
year (Tue. 
and Thu.) 

Hamakaze 
Elementary 
School (1-1 

Hamakaze-cho). 
Inquiries: 

Kokusai Hiroba 
Ashiya 

 

0797- 

32- 

6163 

ASHIYA Nihongo 
Gakkyu  

(Japanese classes) 

90 minutes between  
9:00 a.m. and 11:30 a.m.  

on Thursdays 

2,000 yen  
for 

10 lessons 

Ashiya Citizens’ 
Center 

(8-24 
Narihira-cho) 

0797- 
35- 

0700 

 

Culture Lessons for Foreigners 

Class Day & Time / Tools Fees Place/Inquiries 

Flower Arrangement 

(Ikebana) 

The 1st Friday of every month 

except August. 1:30-3:00 p.m. 

1500 yen each 

lesson (including 

flowers) 

 

Shio-Ashiya 

Exchange Center 

 

7-1 Kaiyo-cho 

0797-25-0511 

Japanese Calligraphy 

(Shodo) 

The 2nd Friday of every month 

except August. 1:30-3:00 p.m. 

200 yen each 

lesson 

Tea Ceremony 

(Sado) 

The 4th Friday of every month 

except August. 1:30-3:00 p.m. 
500 yen each 

lesson 

 



(3) Traffic Rules 

• Drive/ride cars, motorbikes, and bikes on the left side of the street.  
• Pedestrians have right of way at pedestrian crossings. 
• Japan’s traffic laws are very strict, with harsh fines and punishments for 

driving under the influence of alcohol. Please make sure you follow all traffic 
lights and road signs. 

• Please ensure that everyone is wearing a seatbelt  
when driving/riding in cars. 

• Children younger than 6 must be in car seats when riding in cars. 
 

Bans on Abandoning Bicycles (Leaving them in Areas other than Bicycle 
Parking Areas)            Inquiries: Roads and Parks Section 0797-38-2062 

Bicycles/motorized bicycles should always be left in bicycle parking areas. 
Ashiya city has areas where it is forbidden to park bicycles. Any bicycles 

left in these areas will be moved to the bicycle storage and returns area at 24 
Yoko-cho. You will need to pay to have your bicycle returned to you if it is 
moved here. Bicycles may also be moved from areas where it is not forbidden 
to park them if they are becoming a nuisance. If chains or locks have been 
used to secure a bicycle to a tree, bush, or fence, these will be cut to move it. 
Ashiya City will not be responsible for any damage. 

 

(4) Smoking Manner 

Inquiries: Environment Section 0797-38-2050 
We have regulations, which are called the “Citizens’ Manner Ordinance” in 
Ashiya City to be abided by the citizens to create a “Clean, Safe and 
Comfortable City to Live in”. 

 

1. Some places have a ban on smoking. 
Areas around stations are designated as the No Smoking Areas 

(places where smoking is banned). If you smoke outside of the designated 
smoking areas, you will have to pay 2,000 yen.  

2. Do not spoil our towns by discarding cigarette butts and empty cans.  
Leaving waste in public places (e.g. roads and parks) is prohibited. If you do 
not abide by the rules, you will have to pay a fine up to 100,000 yen. 

  

  

 

 

 



3. Do not smoke while walking. 
Smoking while walking on the roads and in the parks is prohibited. It is 
dangerous for small children because when you lower your arm, your lit 
cigarette will be the same level as that of small children’s faces. 

 

(5) Living in the Community 

Inquiries: Promotion of Citizen Participation and Collaboration Office 
0797-38-2007 

Getting to know your neighborhood 
The people in your neighborhood can act as a form of support if you’re ever in 
trouble. It’s important to try to communicate with them even if you don’t 
speak Japanese well. Your neighbors can provide you with a variety of 
information, such as how to go shopping, how to put your garbage out for 
disposal, how to raise your children, and may help you in the event of an 
emergency. Please make an effort to speak to your neighbors. 

 
“Chonaikai”, “Jichikai” (Neighborhood Associations) 
Neighborhood Associations help to support local citizens and provide 
opportunities for interaction. They are made up of people from the local 
community. You are free to decide whether you want to join or not. They 
provide information about daily life in the community and allow you to get to 
know your neighbors. 

  

(6) Ashiya Free Wi-Fi 

Ashiya City offers free Wi-Fi services at areas such as City Hall, the 
Shio-Ashiya Exchange Center, Ashiya Citizens’ Center, and local Assembly Halls. 
The service is available at locations with this sticker. 

Registration is available in 6 languages including Japanese, English, 
Chinese (Simplified), Chinese (Traditional), Korean, and Thai. 

Inquiries: NTT Media Supply Co., Ltd. DoSPOT Customer Center 0120-661124 

 

 

 

 

 
 

 



4 Procedures                           
(1) Moving House (Moving in, or Moving out)  

Inquiries: Citizens’ Section 0797-38-2030 

  

Type Deadline Necessary Items 

Notification 
of 

Moving in 
 

(A procedure 
required when 

moving to 
Ashiya) 

Within 14 
days of 
moving to 
Ashiya 
 
This 
procedure 
cannot be 
completed 
before you 
move to 
Ashiya. 

1. Certificate of moving out (get this issued by your 
previous place of residence when you move out) 

2. Personal identification documents (“My Number” 
(Individual Number) Card, Residence Card, Special 
Permanent Resident Certificate, etc.) 

3. Residence Cards or Special Permanent Resident 
Certificates of all individuals who will be moving to 
Ashiya with you 

4. Your “My Number” (Individual Number) Card or Basic 
Resident Registration Card (bring these that you have 
with you) 

5. (If you will be moving to Ashiya from another country) 
The passports of all of those who will be moving with 
you 

6. National Pension Plan booklet (for those who are 
members of the pension plan) 

7. Long-term Care Insurance Recipient Certificate (for those 
who have this) 

8. Documents that will act as evidence of your relationship 
with the head of the household 

Notification 
of 

Moving out 
 

(A procedure 
required when 
moving from 

Ashiya) 

Perform this 
procedure 
before you 
move away 
from Ashiya. 

1. The personal identification documents of the person who 
will be submitting the notification (“My Number” 
(Individual Number) Card, Residence Card, Special 
Permanent Resident Certificate, etc.) 

2. National Health Insurance Card (for those who are 
members) 

3. Medical Expenses Recipient Certificate (for the elderly 
and infants) 

4. Long-term Care Insurance Card (for those who are 
members) 

5. Your “My Number” (Individual Number) Card or Basic 
Resident Registration Card (bring these that you have 
with you) 

 



 

 

 

 

 

  

Type Deadline Necessary Items 

Change of 
Residence 

Notification 
 

(If you will 
move within 

Ashiya) 

Within 14 
days of 
moving within 
Ashiya 
 
This 
procedure 
cannot be 
completed 
before your 
move. 

1. The personal identification documents of the person 
who will be submitting the notification (“My Number” 
(Individual Number) Card, Residence Card, Special 
Permanent Resident Certificate, etc.) 

2. Residence Cards or Special Permanent Resident 
Certificates of all individuals who will be moving with 
you 

3. National Health Insurance card (for those who are 
members) 

4. National Pension Plan booklet (for those who are 
members) 

5. Medical Expense Recipient Certificate (for the elderly 
and infants). 

6. Long-term Care Insurance Card (for those who are 
members) 

7. Your “My Number” (Individual Number) Card or Basic 
Resident Registration Card (bring these that you have 
with you) 

8. Documents that will act as evidence of your relationship 
with the head of the household 



(2) Procedures Related to Giving Birth, Death, Marriage, and Divorce 
Inquiries: Citizens’ Section 0797-38-2030 

 
Foreigners living in Japan must provide notification to the city in the event of a 
birth or death. A notification is also required for marriage or divorce, but the 
documents required for these procedures differ depending on your nationality. 
Please speak with the Citizens’ Section. 

 
 

* Notifications can be made at any time. During times when the Citizens’ Section 
is shut, such as Monday to Friday 5:30 p.m. – 9:00 a.m. next morning, on 
weekends, or on public holidays, notifications can be submitted to the security 

Type Notification 
Deadline 

Necessary Items Place to submit 

Notification 
of Birth Within 14 

days of 
the day of 

birth 

1. Birth notification certificate 
(includes birth certificates issued 
by a doctor or midwife. 

2. Inkan seal (for those who have 
one) 

 

Please submit 
Notification of Birth 
to the city hall in 
one of the following 
places. 

1. The domicile of 
origin of the 
parents 

2. Where the 
parents are living 

3. Where the child 
was born 

Notification 
of Death 

Within 

seven 

days 

1. Death registration (Includes a 
physician’s death certificate or 
postmortem certificate) 

2. Inkan seal (for those who have 
one) 

 

Please submit 
Notification of Death 
to the city hall in one 
of the following 
places. 

1. The domicile of 
origin of the 
deceased. 

2. Where they died 

3. Where the person 
making the 
notification is 
living. 

 



office on basement level 1 of the North Wing. A staff member will check the 
content of your notification. If there are no problems with the submitted 
content, the day you submitted it will be the day it was received. Wherever 
possible we recommend going to the Citizens’ Section directly in order to have 
the notification confirmed before submission.  

 
Nationality of newly born children 

 
If either the mother or father of the newly born child is Japanese, and a 
notification of marriage has been received, the child can become a Japanese 
national at the time that the notification of birth is received. Procedures 
required to have the child acquire the nationality of a non-Japanese parent 
should be confirmed through the relevant embassy or consulate general. If both 
of the parents are foreign nationals, the laws regarding what nationalities they 
can acquire and what procedures will need to be performed will depend on the 
country. Please confirm this through the relevant embassy or consulate general.  

 

(3) My Number (Individual Number) Card 

Inquiries: My Number Subsection, Citizens’ Section 0797-38-2070 
 

“My Number (Individual Number)” is a 12-digit number provided to all 
residents of Japan. This number will be required for procedures at work and at 
government offices relating to social welfare, such as healthcare insurance, 
taxation, and disaster risk reduction measures. 

“The My Number (Individual Number) Card” acts as a form of personal 
identification. It lists your individual number, address, date of birth, and sex. It 
also features a photo of your face. 

Information about the system can be viewed in Japanese, English, Chinese, 
Korean, Spanish, and Portuguese on the Cabinet Office’s website. Phone 
support is also available in the above 6 languages. 

Phone number: 0120-0178-26 (free dial) 
 

  

 

 



 (4) Procedures related to your residency (for mid to long-term residents) 

Please ask here for more information about changing/updating your status of 
residence. 

Osaka Immigration Bureau, Kobe office 
• Phone number: 0570-013904 
• Open: Monday to Friday, 8:30 a.m. to 5:15 p.m. 
• Services available in: Japanese, English, Chinese, Korean, Spanish, 

Portuguese, Vietnamese, Filipino, Nepali, Indonesian, Thai, Khmer 
(Cambodian), Burmese, Mongolian, French, Sinhalese, Urdu 

 

 

(5) National Pension 

Inquiries: Management Subsection, Citizens’ Section 0797-38-2036 
 

The National Pension is a system to provide support for the elderly, or for 
those who become permanently disabled due to illness or injury. Those living 
in Japan who are aged between 20 and 60 can receive the pension from age 65 
as long as they pay the required amounts. 

Individuals who are not members of employee pension plans (typically 
only available to those who work full time) are required to enter into the 
National Pension. Please submit any required documents relating to this to the 
Citizens’ Section of the city hall. Pension fees change yearly. 

 

To Receive Pension 

Individuals who have paid into the pension for at least 10 years are eligible 
to receive pension benefits from the age of 65. 

If you have paid into the pension for the period between 6 months and 10 
years and have returned to your home country, you can apply to have a portion 
of this money refunded to you. Application should be made within 2 years 
after moving out. 

Those who become permanently disabled due to illness or injury or have 
family members who had paid into the pension but died, are also able to 
receive pension money. 

 

 



(6) Taxes 

There are a variety of taxes you need to pay the city, including Individual City 
Resident Tax, Light Vehicle Tax, and Fixed Assets Tax. 

 

Individual Municipal Tax 

Individual Municipal Tax goes towards residents’ services (welfare, health, 
road management, garbage collection etc.). 
  Those required to pay Individual Municipal Tax include: 

- Those who had a residential address in the city as of January 1 
- Those who did not have a residential address but did have an office, work 

site, or house/lot (houses and other forms of property) as of January 1. 
  Those eligible for paying taxes are required to declare their previous years’ 

income at the city hall. 
  Those who are not required to declare their income include: 

- Those who will file an income tax return 
- Those who did not have any income in the previous year (you will need to 

declare your income if you require a certificate proving your lack of 
income). 

- Those whose income comes purely from a salary, and whose income is 
declared by their workplace. 

 

Light Vehicle Tax 

A tax that has to be paid by those in possession of motorized bicycles, 
motorbikes, or light vehicles as of April 1 every year. 

 

Fixed Assets Tax 

A tax that has to be paid by those in possession of fixed assets (land, 
residential buildings, depreciable property) as of January 1 every year. 

 
See the Ashiya City website for more information relating to taxes and 
deadlines. 

 

 

 

 

 



(7) National Health Insurance 

Inquiries: Insurance Subsection, Insurance Section 0797-38-2035 
 

National Health Insurance is a cooperative system that provides payment for 
medical fees due to illness or injury from the money paid into it by its 
members. If you are not a member of the National Health Insurance, you will 
be required to pay all medical fees for any treatments or examinations you 
receive. 

 

Individuals who are required to enter health insurance: Those for which all of 
the following points apply. 
1. Those who are not members of other forms of insurance offered by their 

company (insurance plan provided by corporate health insurance 
associations such as Kyokai Kenpo [Japan Health Insurance Association], 
kyosai kumiai [mutual aid association], kokumin kenko hoken kumiai 
[National Health Insurance Association], etc.) 

2. Residents of Ashiya City (those who are registered as residents) 
3. Those who are younger than 75 (those who are 75 or older will be entered 

into the medical insurance system for the elderly) 
4. Those who plan to reside in Japan for more than 3 months 

 
National Health Insurance card 
• All members of the National Health Insurance will be provided with an 

insurance card. 
• Please show this at the hospital if you receive an examination. 
• It is a criminally punishable offense to use someone else’s insurance card. 
• Please return your insurance card to the city hall if you will move to a 

different city or will enter into a different form of health insurance. 
 

Percentages of medical fees paid by those who are members of National Health 
Insurance 

Age 
Younger than 
elementary 
school age 

From elementary 
school age to 69 

70 years or 
older; younger 

than 75 
75 years or older 

Percentage paid 
for by the 
member 

20% 30% 
20% 

or 30% 

Medical insurance 
system for the 

elderly 



* The following fees will not be covered by health insurance. 
Health checkups, Comprehensive medical examination (Ningen Dokku) , normal 
childbirth, cosmetic surgery, differences in hospital ward accommodation fees, 
vaccinations, orthodontics, injuries and illness incurred at work (check whether 
these will be covered by Workers' Accident Compensation Insurance), injuries 
and illness caused by traffic accidents 

 

 

 (8) Nursing Insurance 

Inquiries: Senior Citizens’ Long-term Care Section 0797-38-2024 
 

Nursing Insurance provides support payments for expenses faced by those 
who are confined to bed or have dementia and who require nursing. This 
money is provided from the fees paid by insurance members. 
 
Eligibility 
• Those aged 65 years or older who live in Ashiya City: “Category-1 insured 

person” 
• Those aged between 40 and 64 who live in Ashiya City and are members of 

either the National Health Insurance or a workplace insurance scheme: 
“Category-2 insured person” 

 

If nursing is required 
If someone you know needs assistance and supervision in their daily life to eat, 
bathe, or go to the bathroom, please apply for a certification of long-term 
care need. If you are certified, a portion of nursing service fees will be paid 
from insurance. 

 

 (9) Support System for Medical Fees 
Inquiries: Community Welfare Section 0797-38-2076 

 
A system to pay a portion of medical fees etc. of single parent households, or 
those who have family members living in their household who are children, 
elderly, or have disabilities. Both Hyogo Prefecture and Ashiya City provide aid 
for this system. Those eligible for the system should ask the Community 
Welfare Section for more information. 

 



(10) Pregnancy, Child-rearing, Education 

  Inquiries: Health Center 0797-31-1586 
When getting pregnant 

If you become pregnant, you should fill in a “Notification of Pregnancy” 
and receive Maternal and Child Health Handbook (Boshi Kenko Techo). The 
notification of pregnancy will require your planned birth date, and the name 
of the hospital that confirmed your pregnancy. 

Maternal and Child Health Handbook (Boshi Kenko Techo) contains a 
record of the health of both the mother and child. This handbook should be 
taken with you when you go for prenatal checkups, baby/toddler checkups, 
and vaccinations. 

You can also receive vouchers for prenatal care fee support (vouchers 
that can be used when you pay for medical examinations from when you are 
first declared pregnant) and free dental health checkups. 
 
Once the child is born 
1. Submit the notification of birth to the city hall (see page 35 for more 

details). 
2. Apply for health insurance (see page 43 for more details). 
3. Receive Subsidy for medical treatment of infants and children (children 

medical fee) (check with the Community Welfare Section: 0797-38-2076 
for more details). 

4. Receive Child Allowance (money that those who are raising children aged 
between 0 and 15 years old can receive) (check with the Children’s 
Subsection, Child-rearing Promotion Section: 0797-38-2045) for more 
details. 

 

Baby/Toddler Checkups 
Children will have their checkups at Health Center at the age of 4 months, 1.5 
years, and 3 years. 
At the age of 10 months they can have free examinations at hospitals. Those 
who are eligible will receive notification by mail. 

 
 

Baby/Toddler Vaccinations 
Vaccinations for babies and toddlers such as the polio vaccine and the BCG 
vaccine, can be received free of charge at hospitals that offer vaccinations 
throughout the city. Please ask Health Center for ages at which vaccinations 
should be received and numbers of vaccinations required, as well as for 
information on hospitals that offer vaccinations. 

 

 



Child Daycare Center    
Inquiries: Child-rearing Promotion Section 0797-38-2128 

 
Daycare centers take care of children for parents/guardians of children. 

When parents/guardians of children cannot take care of children during the 
day due to work or illness, daycare centers take care of children. 

Fees are decided by household income. 
Daycare hours are decided based upon the parent/guardian’s job and 

work hours. 
Child-rearing Promotion Section can provide detailed information on 

procedures required to have your child enrolled in a daycare. 
 

 Name Address Phone 

Municipal 
Child Daycare 
Centers 

Uchide Child Daycare 
Center 

4-10 Miyagawa-cho 0797-22-5725 

Daito Child Daycare Center 8-1 Niihama-cho 0797-22-0089 

Iwazono Child Daycare 
Center 

2-18 Iwazono-cho 0797-31-0335 

Midori Child Daycare 
Center 

2-4 Midori-cho 0797-34-0715 

Private Child 
Daycare 
Centers 

Sakura Nursery School 2-15 Omasu-cho 0797-31-7788 

Ashiya Kobato Child 
Daycare Center 

3-17 Wakamiya-cho 0797-31-3338 

Ayumi Child Daycare 
Center 

30-3 Higashiyama-cho 0797-31-2000 

Yamateyume Child Daycare 
Center 6-10 Higashi-Ashiya-cho 0797-23-9646 

Yumesaki Child Daycare 
Center 21-8 Kasuga-cho 0797-34-9614 

Renbi Infant School 
Ashiyagawa Nursery 3-10 Tsukiwaka-cho 0797-35-4152 

Renbi Infant School 
Ashiyayamate Nursery 11-8 Yamate-cho 0797-25-1152 

Ashiya Kobatopoppo Child 
Daycare Center 3-18 Wakamiya-cho 0797-23-3100 

Chaya Child Daycare Center 5-15 Chayano-cho 0797-25-5552 

Midorigaoka Child Daycare 
Center 20-1 Midorigaoka-cho 0797-25-2525 

Hanaemi Child Daycare 
Center 3-26 Hama-Ashiya-cho 0797-35-8400 

 



 Name Address Phone 

Certified 
Combined 
Child 
Daycare- 
Kindergarten 

Municipal Seido Kodomo-en 9-16 Seido-cho 0797-32-0510 

Municipal Nishikura 

Kodomo-en 

13-5 Nishikura-cho 
0797-32-0410 

Aiko Kindergarten 2-10 Kimmitsu-cho 0797-22-5481 

Hamakaze Asuno Kodomo-en 1-2 Hamakaze-cho 0797-26-7010 

Shiosai Kodomo-en 5-2 Suzukaze-cho 0797-34-3333 

Small Group 
Child Daycare 
Center 
(0 to 2 years 
old) 

Ayumi SEIDO Child Daycare 
Center 

12-14 Seido-cho Pour 
Toujours Ashiya 1F 

0797-22-2678 

Renbi Infant School 
Ashiyauchide Primer 

2-3 Uchide-cho Ashiya 
New Corpo 1F 

0797-31-4152 

HANA Child Daycare 
Center 

24-7 Asahigaoka-cho 0797-22-5066 

NICHII KIDS Ashiya Child 
Daycare Center 

8-17 Narihira-cho Main 
Stage Ashiyagawa 2F 

0797-25-1861 

Poppins Small Nursery 
Facilities 

8-16 Kusunoki-Cho 
Highness Yamashita 1F 

0797-32-8530 

Small-group Wakaba Child 
Daycare Center 

8-20 Seido-cho 0797-31-6000 

 
Kindergarten   

Inquiries: Board of Education, Management Section 0797-38-2085 
Parents are able to apply for any municipal kindergarten that is within 

walking distance from their house.  New applications are accepted from 
October of every year. Please see the enrollment information booklets 
provided by these respective kindergartens. 

 Name Address Phone 

Municipal 
Kindergartens 

Miyagawa Kindergarten 1-20 Hama-cho 0797-22-5995 

Iwazono Kindergarten 24-3 Iwazono-cho 0797-22-5038 

Kozuchi Kindergarten 15-7 Uchidekozuchi-cho 0797-22-4885 

Nishiyama Kindergarten 22-15 Nishiyama-cho 0797-32-5457 

Shiomi Kindergarten 1-3 Shiomi-cho 0797-34-0710 

Private 
Kindergartens 

Ashiya University 
Kindergarten 16-3 Rokurokuso-cho 0797-31-7003 

Ashiya Koyo Kindergarten 20-6 Ohara-cho 0797-22-3745 

Ashiya Midori Kindergarten 9-5 Midorigaoka-cho 0797-31-0020 

 



Elementary/Junior High School 

Inquiries: Management Section, Board of Education 0797-38-2085 

 
Japan’s compulsory education includes elementary school, which is for 

children aged 6 through 12, and junior high, which is for children aged 
between 12 and 15.   

 
Your elementary school and junior high school will be decided 

depending on the area in which you live.  
Classes are performed in Japanese.  
Classes are free of charge, but extra charges must be paid for school 

lunches and school trips.  
The school year starts in April and ends in March of every year. 
If your child is having difficulties with the Japanese language and is 

enrolled in either elementary or junior high school, please consult with the 
school. 
 

If You Can’t Pay the School Fees 

If a parent or guardian is having difficulty paying school fees for economic 
reasons, please consult with the Management Section of the Board of 
Education. 

  

 

 



Municipal Elementary Schools 

Name Address Phone 

Seido Elementary School 8-25 Seido-cho 0797-32-1111 

Miyagawa Elementary School 1-9 Hama-cho 0797-32-1112 

Yamate Elementary School 8-3 Yamate-cho 0797-32-1113 

Iwazono Elementary School 23-41 Iwazono-cho 0797-32-1114 

Asahigaoka Elementary School 10-10 Asahigaoka-cho 0797-32-1115 

Shiomi Elementary School 1-2 Shiomi-cho 0797-34-0721 

Uchidehama Elementary School 8-2 Niihama-cho 0797-23-4581 

Hamakaze Elementary School 1-1 Hamakaze-cho 0797-23-4591 

 

Municipal Junior High Schools 

Name Address Phone 

Seido Junior High School 9-7 Nangu-cho 0797-32-1121 

Yamate Junior High School 39-10 Sanjo-cho 0797-32-1122 

Shiomi Junior High School 20-1 Shiomi-cho 0797-34-1601 

 

 


