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Send Damage Reports Using LINE (Messaging App)
LINE TOBRERHFLTOET

Inquiries

Help & Advice Section Okomaridesu-ka Phone: 0797-38-5401
Road Section Phone: 0797-38-2062

Parks and Greens Section  Phone: 0797-38-2065

If you find damage on a road or play equipment at
a park managed by Ashiya City, now you can report it
to the city hall using LINE (messaging app). First, add
Ashiya City as a friend.

How to add Ashiya City as a friend

1. Install the LINE app on your smartphone and open
it

2.0n the "Add friends” screen, scan this 2-D code and
press the “Add” button
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How to send a report

1. Take a photo of the damage from up close, and
another photo from a distance

2.0n the "Chats” screen, select [EZm | (Ashiya
City)

3. Send the two photos and your location info or
address

*In an emergency, please call the city hall.
(Phone: 0797-31-2121)

*This account is used to receive information about
damage to roads and parks. Repairs are not
guaranteed.

* We cannot reply to you.

* We will post summaries of repairs on the city
website.

* You may send your report 24 hours a day, but the
city hall can only check the account from 9:00 a.m.
to 5:30 p.m. on weekdays.
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