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Six Languages are available on 119
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Inquiries: Fire Department Headquarters
Fire Defense Section, Communications Subsection
Phone: 0797-32-2345

119 is a telephone number to call ambulances or
fire engines. In case of injury, iliness and fire, please
call 119 immediately. It is available 24/7/365. You can
talk on the phone in foreign languages with the help
of interpreters.

Available languages: Japanese, English, Chinese,
Korean, Portuguese and
Spanish

Call 119 and provide us with the following
information.
1. "Fire” or "Emergency medical services (injury or
iliness)”
2. Place where you need the help
Tell us the address and landmarks (intersections,
shops, schools, etc.).
3. Current situation
[In case of fire]
- What is burning?
« Which color is the smoke?
«Is there anyone who is trapped?
[In case of emergency medical services (injury or
iliness)]
- Gender and age
- Consciousness
- State of injury or illness
4. Name and telephone number of the person
calling
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